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Millnet credentials
• Excessive ediscovery legal costs?  As the largest 

provider of ediscovery services headquartered in 
Europe, we can combine competitive pricing with time 
savings in providing proven and efficient workflows. 

• No inhouse ediscovery capability?  We will provide 
a team of professionals with depth and breadth of 
experience to manage the ediscovery process.  The 
project management team have legal or in-house 
law firm ediscovery support backgrounds, and as 
a consequence, we are able to understand your 
requirements and proactively manage each matter 
accordingly.

• Multiple ediscovery cases per year?  Take advantage 
of our secure hosting facility which allows you to 
review the same data multiple times for different 
cases.  Save time and cost by avoiding numerous 
data collections. 

• No control over the ediscovery process?  We 
provide full visibility of workflow and costs.  We 
help you manage your risk through our ISO27001 
accreditation and assurances that our information 
security credentials have been audited by many large 
corporations. 

As data created by companies continues to proliferate, the ediscovery challenges faced by general counsel to manage 
legal costs and risk increase accordingly.  Whether it is during litigation, responding to regulators, or running an internal 
investigation, Millnet can become an extension of your in-house team and work seamlessly with your external counsel to 
help you take control of every stage of the process.  

By partnering with Millnet, you can avoid the need to undertake the selection process every time you have an ediscovery 
obligation, or having to instruct external counsel to do so.  You can take advantage of our secure hosting facility which 
allows you to review the same data multiple times for different cases, and save time, minimise disruption, and reduce cost 
by avoiding numerous data collections.

 

Experience of a wide 
variety of matters
• Commercial litigation

• International arbitration

• Regulatory

• Employment

• Internal audits

• Compliance

• Construction

• Intellectual property

Millnet, an Advanced Discovery company, is the largest and longest 
established UK based ediscovery and legal document services firm.  
As part of the Advanced Discovery group, Millnet now extends its 
reach with full international coverage across 16 European, Middle 
East and US offices and 4 global data centres.

Millnet can become an extension of your in-house team and 
work seamlessly with your external counsel to help you take 
control of every stage of the ediscovery process

PROUD OF OUR PROCESSES
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The background
Millnet was approached by a large multi-national company 
regarding an upcoming litigation. Our ediscovery consultants 
worked with the company’s in-house legal team and their 
external lawyers to understand the details of the case and 
what the lawyers were trying to achieve.  We scoped out 
what data sources were likely to be relevant and how best 
to collect the data in a forensically sound manner whilst 
minimising costs and organisational disruption, and ensuring 
unnecessary data was not collected.

Following consultation it was determined that data needed 
to be collected from Peru, Germany and multiple sites in the 
UK.

The challenge
We were required to attend each site simultaneously to 
collect the data.  Due to data privacy rules the data in 
Germany had to be pre-filtered onsite by Millnet to minimise 
any personal documentation leaving the client’s site.   

The solution
Millnet sent a forensic collections teams to each location.  A 
total of 2,500,000 documents were collected from the three 
countries.  The data from the UK and Peru collections were 
sent straight to our secure and ISO27001 certified data 
centre for processing.  The data from Germany was pre-
filtered onsite prior to processing.

To minimise the number of documents for first pass review 
and to ensure maximum efficiency, key words were agreed 
and run across the data and the documents were de-
duplicated – this reduced the document set to 1,500,000. 

Working with one of our certified Relativity Analytics Experts 
we utilised Analytics within Relativity including email chain 
analysis, data clustering and near duplicate functionality.  
This enabled us to reduce the number of unique documents 
for review from 1,500,000 to 800,000.

Millnet assisted with the first pass relevancy review which 
resulted in a total of 75,000 documents identified as being 
potential relevant.  These documents were then sent to 
external counsel so they could review and issue tag the 
documents as required.

The Outcome
Through utilising Relativity technology which resulted in a 
lower cost resource for the first pass review, the corporate 
client saved over £1.5 million in review costs:

• Initial data collection of 2,500,000 document

• Reduced to 1,500,000 documents through data range   
 filtering, keyword application and de-duplication

• Further reduction of documents to 800,000 using   
 Relativity Analytics functionality

• Only 75,000 documents remaining after first pass   
 relevancy review by the client and Millnet

Millnet works with multi-national company in large 
multi-jurisdictional litigation matter


